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Are you 100% ‘intune’ with your data?

Find out why it's important not to miss a single beat!

What is ‘intune?’

intune is your solution to remote database and server admini-
stration, maintenance and support—ensuring that data loss is
virtually eliminated. We remotely monitor your systems to
make sure everything is operating ‘intune.” We also have the
ability to proactively recognize an incident before it occurs.
This has been one of the most valuable components of the in-
tune package. Monthly intune reports give you precise and
concise information about the status and stability of your moni-
tored systems.

In short—we maintain the health and stability of your sys-
tems so you can maintain the health and stability of your
business.

Orchestrated Approach

Think about how a musical en-
semble works together before
they perform—in order for
them to play in tune together
they each need to carefully listen
to the other musicians in the
ensemble and adjust their instru-
ments to accommodate the
whole group. This type of
precision is similar to how a da-
tabase should be managed—to keep it intune with the data it
stores and the people who use it.

Our expert staff knows how to “listen” carefully to
your systems and keep them intune and performing at
optimal levels for your business!

Contact us to learn more about how
we can take care of your data while
you take care of business.
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Getting ‘intune’

How does intune work?

We provide superior remote system and database
administrators (24x7) who become virtual
members of your IT organization. We use secure,
high-speed network connections to take
responsibility of all aspects of managing, operating,
maintaining and supporting your systems on a daily
basis.

The intune package is contracted on an annual
basis for covered systems. Included in the package
are the following:
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Initial system evaluation and
tune-up.

Continual monitoring & proactive
alerts

Monthly reporting

System maintenance and routine
administration (as needed)
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Back-ups

v" Annual review & planning

What benefits will | see from intune?

Peace of mind is the number one benefit of the
intune package! We accomplish this by provid-
ing a unique blend of the following benefits:

o Scalability

« Flexibility / Adaptability
Expertise in our Staff
Reliability in our People and
our Processes
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